CITY OF NEW BERN
Large General Service #1 — CP
Schedule 13

AVAILABILITY

This Schedule is available for electric service at a single point of delivery at one of the City’s
standard voltages, used by any non-residential Customer with a monthly demand of at least
750 kW, but less than 2000kW, for at least two of the preceding twelve months.

This Schedule is not available for (1) residential service; (2) breakdown, standby, or
supplementary service unless used in conjunction with applicable standby or generation service
rider for a continuous period of not less than one year; (3) resale service; or (4) whenever the
monthly demand exceeds 100,000 kW. In order to determine the applicable rate schedule for a
Customer, the City will review that customer’s monthly readings once a year, in one-year
increments from the month that the Customer first started receiving bills under a new Schedule.

MONTHLY RATES

Customer Charge $200.00 per month
Energy Charge

All KWh $0.0674 per kWh
Demand Charges

Coincident Peak Demand $27.25 per kW

Excess Demand $5.34 per KW

DETERMINATION OF BILLING DEMAND

Coincident Peak Demand shall be the average kW demand measured in the 60-minute interval
used by the North Carolina Eastern Municipal Power Agency for wholesale billing purposes
during the corresponding month of the customer’s billing.

Excess Demand shall be the highest 15-minute demand recorded during the current billing
month, less the Monthly Coincident Peak Demand for the current billing month.

NOTIFICATION BY THE CITY

The City will use diligent effort to predict each monthly system peak and notify the Customer in
advance; however, the City is not able to guarantee an accurate prediction, and notice will be
provided. Notification by the City will be provided to the Customer by direct telephone
communication or automatic signal, as mutually agreed. The Customer will hold the City
harmless in connection with its response to notification.



POWER FACTOR CORRECTION
Where the power factor of the consumer’s installation is less than 85%, the City may correct
kWh consumption for the month by multiplying by 85 and dividing by the actual power factor.

SALES TAX
To the above will be added any applicable North Carolina sales tax.

PAYMENT

Bills are due when rendered and are payable within 15 days from the date of the bill. If any bill
is not so paid, the City has the right to suspend service in accordance with its Service
Regulations.

CONTRACT PERIOD

The Contract Period shall not be less than one year. Except for short-term, construction, or
temporary service, the Contract Period may be for the period requested by the Customer and in
such event the Customer agrees:

(1) That the service supplied shall be for a continuous period until disconnected, and
(2) That where it is necessary for the City to extend lines, erect transformers, or do any
work necessary to supply service, except the installation of a self-contained meter, the

Customer shall pay for the line extension in accordance with the City’s Line Extension
Plan.

GENERAL
Service rendered under this Schedule is subject to the provisions of the City’s Service
Regulations and any changes therein, substitutions therefore, or additions thereto lawfully made.

Effective for bills rendered on and after February 1, 2009.
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