
Customer Service Org 9614

FY 0910 FY 1011 FY 1011

FY 0809 CURRENT REQUESTED RECOMMENDED

EXPENDITURES ACTUAL BUDGET BUDGET BUDGET

Personnel Services 808164 843904 864301 855433

Operating 128880 143529 121641 121628
Debt Service 6584 4662 2739 2739

Capital Outlay 0 17800 38130 38130

Total 943628 1009895 1026811 1017930

FullTime Positions 16 16 16 16

PartTime Positions 0 0 0 0

Purpose and Mission

The Customer Service division of Finance is responsible for account servicing and collection of payments due for

utility services provided to approximately 24000 accounts Payment assistance partnerships with local help groups

for crisis intervention and energy conservation awareness are part of our daily interactions with customers We also

investigate situations of theft of service and collect utility debts owed the City through the state tax garnishment NC

Debt Setoff program In FY 200910 we have collected to date a total of 92126 through this program Customer

fee revenue assessed and collected by Customer Service generally covers the cost of the divisions operations
Customer Service is dedicated to providing expeditious courteous and most effective service to the customers the

City serves

Budget Highlights
Frozen Credit Representative position funded 2nd half of current FY200910 budget but not filled due to budget

constraints Position is integral part of services provided to customers and is requested to be fully funded and filled

Two Revenue Collections Clerk and the Revenue Collections Supervisor positions are requested to be fully
funded

45500 Lockbox and online banking payment processing to facilitate expeditious and efficient customer

service

18500 Capital Outlay Replacement of failing drivethrough payment window workstation outside lane

pneumatic tube system and night depository
19630 Capital Outlay Replacement of small pick up wrecked in 2008 with fullsize truck with extended cab

for securing meter tampering evidence Garage loaner is in use Purchase delayed in FY09 and FY10



POSITION SUMMARY

Fund Electric

Department Finance Org9614

PERSONNEL
200910 201011 201011

Class Title Grade Authorized Requested Recommended

Customer Service

Business Office Manager 20 1 1 1

Revenue Collections Supervisor 14 1 1 1

Utility Service Investigator 14 1 1 1

Payment Services Supervisor 11 1 1 1

Customer Service Representative 9 3 3 3

Credit Representative 9 2 2 2

Office Assistant III 9 4 4 4

Revenue Collections Clerk 8 1 1 1

Utility Service Specialist 7 2 2 2

Fulltime 16 16 16

Parttime 0 0 0
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CAPITAL OUTLAY SUMMARY

Fund Electric

Department Finance Org9614

CAPITAL OUTLAY
New 201011 201011

Item Replacement Request Recommended

Customer Service

1 DriveThru Window Station R 18500 18500

1 Truck R 19630 19630

Total 38130 38130
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City of New Bern Budget
Fiscal Year 201011

Fund Electric Fund Number ofFullTime Equivilant Employees 16

Department Finance Number of New Positions Requested 0

Organization Customer Service Number of New Positions Recommended 0

Actual Current Estimated Department Managers
Last Year Budget Entire Year Request Recommended

Account Number Description FY200809 FY200910 FY200910 FY201011 FY201011

5311961461101755 Salaries Regular 480642 539937 511022 5529590 552590

5311961461102755 Salaries Holiday 16605 0 0 0 0

05311961461103755 Salaries Vacation 18 0 0

05311961461104755 Salaries Sick 17380515

0

0

0

5311961461121755 Salaries Overtime 34182 33000 30600 300 30000

5311961461141755 Salaries Call Back 657 650 700 700 700

5311961461181755 Salaries Taxable Benefits 963 3302 3183 3302
rt

3302

Salaries SubTotal 569169 576889 545505 586592 586592

5311961462110755 Social Security Tax 35017

35768T 33742 366506
36369

5311961462112755 Medicare Tax 8189 8365 7 900 8506

5311961462210755 State Retirement 26908
i

28268 26580 37836 37836

5311961462220755 401K 32884 34614 32541 34998 29330

5311961462810755 HealthLife Insurance 135997 160000 1609000 160000 156800

Fringe Benefits SubTotal 238995 267015 260763 277709 268841

Personnel Services 808164 843904 806268 864301 855433

5311961471190755 Other Professional Services 242 500 0 0 0

Professional Services 242 500 0 0 0

316 5000 567 2000 2000i5311961472130755Employee Travel Training
5311961472210755 Telephone Service 1985 580 346 0

4005311961472310755 Utilities 26 596

27200
2 100

28900 29400723
2100

1 2291005311961472410755 P
T

5311961472520755 r R M Equipment 0 200 0 6000 6000

5311961472532755 Central Garage Charges 4240 6 199 r Aj30 6 199 6 186

5311961472820755 r Temporary Help Services 17346 5000 J 45611 5000 5000

5311961472890755 Miscellaneous Other Services 46992 459500 44000 45500 45500

Current Obligations Services 98295 91779 124754 96199 96186

5311961473130755 Copier Rental 4451 4460 1 49451 4460 4460
0 2nt P 3354 4 903 772 772

4

1 2

5311961473190755 MiscellaneousOther Rentals 240 240 240 240 240
1

7
5311961473210755 Service Maintenance Contracts 832 800 600 600 600

5311961473810755 Dues Subscriptions 131 140 131 170 170
5311961473910755 Refunds of Overpayments 122 500 0 0 0



City of New Bern Budget
Fiscal Year 201011

Actual Current Estimated Department Managers
Last Year Budget Entire Year Request Recommended

Account Number Description FY200809 FY200910 FY200910 FY201011 FY201011

Flied Charges Other Servkes 9130 10310 8325 6242 6242

5311961474110755 Uniforms 200 2410 841 2100 2100

5311961474120755 Janitorial Supplies 377 1000 i
440 I 1000 1000

i
5311961474510755 Central Fuel Charges 4850 6350 4250 6000 6000

5311961474610755 Office Supplies Materials 3199 4500 2955 3500 3500

5311961474910755 Other Supplies Materials 10917 20660 700 2000 2000

5311961474930755 IT Supplies 462 59100 J 1450 3100 3100

5311961474944755 Fuel Charges NonHighway 19208 19220 1200 1500 19500

Supplies Materials 21213 40940 11431 19 19400

5311961475190750 Other Equipment 0 0 0 18500 18500

5311961475210750 Motor Vehicles 0 17800 0 19630 19630

Capatal Expenses 0 17800 0 3i 38130

5311961477101790 IP Principal Payments 5X912 42011 4 200 2373 2373

5311961477201795 UP Interest Payments 672 461 461 366 366

IastalUaent Paywats 6584 4662 401 X 11739

Customer Service TOTALS 943628 10099895 9559439 1026811 1017930


