
Utility Billing

The Utility Billing Division is responsible for the processing of electric and water meter

reads for the purpose of billing This division performs numerous audit and reporting
functions to ensure accurate billing within a specific time schedule Utility Billing handles

customer inquiries regarding utility services including high bill complaints explanations of

billing components and the processing of requests for new or upgraded electric water

services

lRevenune There are no revenue items budgeted for this division

JPersollDllDel There are five positions budgeted for Utility Billing and no requests for

additional positions

Opell anollDs There are no unusual items budgeted Numerous reductions are planned for

the individual accounts in this year s budget Advertising Temporary Help
Printing Office Supplies and Materials and many other line items have been

reduced or not funded in this budget

Capitan There are no capital items requested for Billing
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City of New Bern Budget
Fiscal Year 2009 2010

Account Number Description Lyr Act Act To Dte Current Estimate Request Recomm

5311 9604 74910 755 Other Supplies Mate 1 190 267 1 000 1 000 980 980
5311 9604 74930 755 IT Supplies 6 701 2 338 2 500 2 500 2 400 2 400

Fixed Chgs Oth Ser 11 939 5 109 7 350 5 050 5 230 5 230 I
5311 9604 75120 750 IT Equipment 0 0 0 0 0 0
5311 9604 75130 750 Communication Equip 0 0 0 0 0 0

Pital Expenses 0 0 0 0 0 01
5311 9604 755 Unassigned 0 0 0 0 0 0

Contracts Grants Alloc 0 0 0 0 0 01
5311 9604 77101 790 liP Principal Payments 0 0 0 0 0 0

5311 9604 77201 795 liP Interest Payments 0 0 0 0 0 0

Installment Payments 0 0 0 0 0 01
397i9 j4ii S32 412 5321Utility Billing TOTALS 382 745 327 753 398 586
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