Utility Billing

The Utility Billing Division is responsible for the processing of electric and water meter
reads for the purpose of billing. This division performs numerous audit and reporting
functions to ensure accurate billing within a specific time schedule. Utility Billing handles
customer inquiries regarding utility services including high bill complaints, explanations of
billing components, and the processing of requests for new or upgraded electric/water
services.

Revenue: There are no revenue items budgeted for this division.

Personnel:  There are five positions budgeted for Utility Billing and no requests for additional
positions.

Operations: There are no unusual items budgeted.

Capital: There are no capital items requested for Billing.



City of New Bern Budget
Fiscal Year 2008-09

Fund: Electric Fund Number of Full-Time Equivilant Employees: 5
Department: Electric Number of New Positions Requested 0
Division: Utility Billing Number of New Positions Recommended 0
Account Number Description Lyr Act. Act ToDte Current Estimate Request Recomm
5311-9604-61101-755 Salaries & Wages Regular 143,388 129,290 151,388 156,450 168,910 168,910
5311-9604-61121-755 Salaries & Wages Overtim 4,429 574 1,500 800 1,500 1,500
5311-9604-61141-755 Salaries & Wages Call Bac 0 0 250 0 250 250
5311-9604-61161-755 Salaries & Wages Seasonal 654 615 0 615 700 0
Salaries Sub-Total 148,471 130,479 153,138 157,865 171,360 170,660
5311-9604-62110-755 Social Security Tax 9,133 7,853 9,495 9,500 10,625 10,581
5311-9604-62112-755 Medicare Tax 2,136 1,837 2,221 2,230 2,485 2,475
5311-9604-62210-755 State Retirement 7,188 5,987 7,520 7,550 8,414 8,380
5311-9604-62220-755 401K Supplemental Retire 8,783 7,316 9,189 9,220 10,282 10,240
5311-9604-62810-755 Health/Life Insurance 45,045 31,686 38,070 38,070 42,500 42,500
Fringe Benefits Sub-Total 72,285 54,679 66,495 66,570 74,306 74,176

5311-9604-71160-755

5311-9604-72130-755
5311-9604-72210-755
5311-9604-72220-755
5311-9604-72310-755
5311-9604-72410-755
5311-9604-72790-755
5311-9604-72820-755
5311-9604-72890-755

5311-9604-73160-767
5311-9604-73180-755

5311-9604-74120-755
5311-9604-74610-755
5311-9604-74910-755
5311-9604-74930-755

Electrical Eng Professional 0 0 0 0 0 0

Employee Travel & Traini 70 (150) 1,500 200 1,500 1,500
Telephone Service 0 0 500 0 500 500
Postage 79,735 68,528 88,000 92,000 93,000 97,000
Utilities 4,826 4,187 5,500 5,500 5,600 5,500
Printing 0 0 0 0 0 0
Advertising 0 0 200 0 200 200
Temporary Help Services 0 0 500 0 500 500

Miscellaneous Other Servi 38,625 31,945 40,000 42,560 45,000 40,000

Lease Payments - Comput 0 0 0 0 0 1,200
Miscellaneous Equipment . 0 0 0 0 0

Janitorial Supplies 332 610 250 650 350 350
Office Supplies & Material 3,420 3,082 4,000 2,250 6,750 3,500
Other Supplies & Material 1,242 821 1,000 650 1,000 1,000
IT Supplies 2,285 6,448 2,500 4,100 2,500 2,500



City of New Bern Budget
Fiscal Year 2008-09

Account Number Dmrintion Lzr Act. ActToDte Current Estimate Rﬂuest Recomm
5311-9604-75120-750 IT Equipment 0 0 0 0 0 0

5311-9604-75130-750 Communication Equipmen 0 0 0 0 0 0
5311-9604-- Unassigned 0 0 0 0 0 0
5311-9604-77101-790 I/P Principal Payments 0 0 0 0 0 0

0 0 0 0

Udl B 1UL1ALDS:

5311-9604-77201-795 I/P Interest Payments 0 0







