
POLICE SERVICE TECHNICIAN TELECOMMUNICATOR City ofNew Bern Performs

vital and specialized support role on an assigned rotating shift receiving and dispatching emergency
and routine calls for law enforcement fire emergency medical services and other related agencies
Ability to receive screen prioritize make critical decisions and dispatch proper personnel and

equipment when responding to calls operate multi channel two way radio systems recording devices

and computer terminals which include NCIC DCI DMV and NLETS system and to type at a

reasonable rate of speed Some knowledge of operating communications system radio and teletype
procedures knowledge of geography of the city and county locations police fire and EMS

procedures Craven County Disaster Plan and First Aid and CPR Must be able todeal courteously
with the public under stressful conditions Any combination of education and experience
equivalent to graduation from high school Possession of avalid DCI certificate issued by the

State ofNorth Carolina or ability to obtain certificate within four months ofhire Shift work is

required Salary range 25 026 45 281 Excellent benefits If interested apply at the

Employment Security Commission 1305 Simmons St New Bern NC Position is open until

filled EOE


