
      252-639-2750 

 www. newbern-nc.org 

 FEE UNTIL 6/30/14 July 1, 2014 

CONNECT &  

TRANSFER FEE 

LATE, HOLIDAY,  

WEEKENDS 

$75 After 2 PM $75 After 11 AM 

  

  

  

DELINQUENT FEE 

$30 

DOOR HANGERS 

HAND DELIVERED 

FOR GOOD CRED-

IT CUSTOMERS 

$30 

DOOR HANGERS MAIL 

DELIVERED FOR GOOD 

CREDIT CUSTOMERS 

Includes parking  

accounts 

  

  

RESIDENTIAL DEPOSIT 

2 X AVERAGE BILL 

IN LAST 12 

MONTHS 

refund at month 

12  for excellent 

payment history 

TOTAL OF 2 HIGHEST 

BILLS 

IN LAST 24 MONTHS 

refund at month 18  for 

excellent payment 

history 

  

  

COMMERCIAL DEPOSIT 

2 X AVERAGE BILL 

IN LAST 12 

MONTHS 

refund at month 

60  for excellent 

payment history 

TOTAL OF 2 HIGHEST 

BILLS 

IN LAST 24 MONTHS 

refund at month 60  for 

excellent payment 

history 

  

LATE PENALTY 
2.5% 

5% 

includes parking ac-

counts 

  

 METER TEST 
$10 

$75 UPFRONT FOR 

METERS 

5 YEARS OR NEWER 

DELINQUNCEY  

RECONNECT 
$0 $25 

Fees Effective 7/1/14 

ATTENTION CUSTOMERS:
Changes effective July 1st may affect 

your utility account & services.

For customers who:
 require payment arrangements

 deposits

 become delinquent on bills

If this applies to you, call our 

Utility Business Office 

(252)639-2750

or
visit us at

606 Ft. Totten Dr.

Mon-Fri, 8 a.m. – 5 p.m.



 

Changes for utility customers requiring payment 

arrangements, deposits, and those who become 

delinquent on bills starts July 1, 2014. Also, 

stricter penalties and fees will be assessed for 

delinquent  activity. 

 

 

 

 

Business Practice Updates 

 

The business practice updates support   strategic 

initiatives to deliver services to all customers in 

the most efficient and cost effective manner.   

 

 

 

 

 

A phased in approach for existing accounts will 

be provided to help customers. Customers will 

continue to and always be our top priority. Our 

representatives are available to discuss the  

changes and assist you.  

 

 

Changes that may affect 

your account and services  

 

Payment Arrangements    

-Payment arrangement limit  per year 

-Credit limit ceiling   

 

 

 

 

 

 

Surety Deposits 

-Higher amount held for longer period     
of time for those who require deposits. 

 

Delinquency 

-Deposit charged and due on next bill 
for delinquent events. 

-Extra cut off notice only for excellent 
credit & medical alert customers. 

 

Effective  July 1, 2014 


