
CITY OF NEW BERN 

Small General Service #2 
Schedule 04 

 

 

 

 

AVAILABILITY 
This Schedule is available for electric service at a single point of delivery, at one of the 

City's standard voltages, used by any non-residential Customer with monthly energy 

readings of 2500 kWh or greater for a least three of the preceding twelve months but with 

demand readings of less than 35 kW for at least eleven of the preceding twelve months.  

 

This Schedule is not available: (1) for residential service; (2) for resale service; or (3) 

whenever the monthly demand equals or exceeds 35 kW for at least two of the preceding  

twelve months.  In order to determine the applicable rate schedule for a Customer, the 

City will review that customer's monthly readings once a year, in one-year increments 

from the month that the Customer first started receiving bills under a new Schedule. 

 

When the Customer has installed generating or converting equipment that can operate in 

parallel with the City's service, the Customer shall install the protective equipment 

acceptable to the City that will protect the City's employees, its other customers, and its 

distribution system.  The City shall have the right to suspend delivery of electricity to the 

Customer with such generating or converting equipment until the Customer has installed 

the protective equipment. 

    

 

APPLICABILITY 
This Schedule is applicable to all electric service of the same available type supplied to 

customer's premises at one point of delivery through one meter. 

    

 

MONTHLY RATE 
For Single-Phase Service   

 Customer Charge     $20.96 

 

 Energy Charges 

  First 2325 kWh                 $0.1028 per kWh 

  Next 1000 kWh                            $0.0969 per kWh 

  All over 3325 kWh                 $0.0899 per kWh 

 Demand Charge       $2.34 

 

For Three-Phase Service                                                     

Bill for single-phase service plus $13.88. 
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BILLING DEMAND 
The Billing Demand shall be the maximum kW registered on computed by or from the 

City's metering facilities during any 15-minute interval within the current billing month. 

 

 

SALES TAX 

To the above charges will be added any applicable North Carolina sales tax. 

 

 

PAYMENTS 
Bills are due when rendered and are payable within 15 days from the date of the bill.  If 

any bill is not so paid, City has the right to suspend service in accordance with its Service 

Regulations. 

 

 

CONTRACT PERIOD  
The Contract Period shall not be less than one year; except for short-term, construction, 

or temporary service, the Contract Period may be for the period requested by the 

Customer, and in such event Customer agrees: 

 

 1. That the service supplied shall be for a continuous period until  

    discontinued, and 

 

2. That where it is necessary for City to extend lines, erect  

    transformers, or do any work necessary to supply service, except  

    for the installation of a self-contained meter, the Customer shall  

    pay for the line extension in accordance with the City's Line  

    Extension Plan. 

 

 

GENERAL 
Service rendered under this Schedule is subject to the provisions of the City's Service 

Regulations and any changes therein, substitutions therefore, or additions thereto lawfully 

made. 

 

 

 

 

 

 

 

 

Effective for service rendered on and after Aril 1, 2016. 


