
CITY OF NEW BERN 

Medium General Service (Time-of-Use) 

Schedule 11 

 

 

AVAILABILITY 
This Schedule is available on a voluntary basis for electric service at a single point of delivery at 

one of the City’s standard voltages used by any non-residential Customer with a monthly 

demand of 30kW or greater, but less than 750 kW for at least three of the preceding twelve 

months.  Also, this Schedule is available to those customers who were being served under the 

City’s Small General Service (time-of-use) Schedule as of November 15, 1993. 

 

 

TYPE OF SERVICE 
Delivery of service under this Schedule shall be to the customer’s premises at one point of 

delivery through one meter. 

 

 

MONTHLY RATES 
 Customer Charge     $57.64 per month 

 Energy Charge                                  $0.0599 per kWh 

 Demand Charges 

  On-Peak Demand    $21.90 per kW 

  Excess Demand                               $5.27 per kW 

 

 

DETERMINATION OF BILLING DEMAND 
The On-Peak Demand for billing purposes each month shall be the maximum kW demand 

registered or computed by or from the City’s metering facilities during any 15-minute interval 

within the peak hours of the billing month.  The peak hours are the hours falling within the time 

windows every Monday through Friday (excluding holidays) listed by months below: 

 

 Summer Period – Coincident with April 15 through October 15: 1 - 6 p.m. 

 Winter Period – Coincident with October 16 through April 14: 7 - 9 a.m. 

 

Excess Demand is the maximum demand registered or computed from the City’s metering 

facilities used during any 15-minute interval in the off-peak hours of the current month, less the 

On-Peak Demand.  If On-Peak Demand is greater than the Off-Peak Demand, the Excess 

Demand Charge will be zero. 

 

 

SALES TAX 
To the above will be added any applicable North Carolina sales tax. 
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CONTRACT PERIOD 

The Contract Period shall not be less than one year; except for short-term construction or 

temporary service, the Contract Period may be for the period requested by Customer and in such 

event Customer agrees: 

 

 (1)  That the service supplied shall be for a continuous period until 

disconnected, and 

 

 (2)  That where it is necessary for the City to extend lines, erect 

transformers, or do any work necessary to supply service, except 

the installation of a self-contained meter, the Customer shall pay 

for the line extension in accordance with the City’s Line Extension 

Plan.  

 

 

PAYMENT 
Bills are due when rendered and are payable within 15 days from the date of the bill.  If any bill 

is not so paid, the City has the right to suspend service in accordance with its Service 

Regulations. 

 

 

GENERAL 
Service rendered under this Schedule is subject to the provisions of the City’s Service 

Regulations and any changes therein, substitutions therefore, or additions thereto lawfully made. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Effective for bills rendered on and after April 1, 2016. 


